25 Enterprise Dr.
Chatham, MA
02633
1-508-945-5599

www.whiteleyfueloil.com

PRICING PROGRAMS 2016 /2017 SEASON

Available while supplies last.

PLAN 1

Pre —Paid Fixed Price Program - Payment by Check/Cash No credit cards $2.09

You determine the total gallons you will purchase for the heating season. We can assist with the estimated gallons.
When all gallons purchased are used you will be charged the daily market rate for further deliveries.

You may purchase Price Protection Insurance for $249.95. The price will not go higher, but with the insurance the
price will lower as the Whiteley Fuel Oil Daily Market Price goes down. Price Protection Insurance is good through
March 31, 2017.

No refunds will be given during the contract period. Pre-Pay and insurance is due by October 14, 2016.

PLAN 2

Fixed Price — Five Month Budget Fixed Price Program Payment by Check/Cash
$2.19

You determine the total gallons you would like to purchase for the heating season. We can assist with the estimated
gallons. When all gallons are used you will be charged the daily market rate for further deliveries. The total amount will
be paid in 5 installments starting in September and ending in January. You may purchase Price Protection Insurance for
$249.95. Price Protection Insurance is good through March 31, 2017. The price will not go higher, but with the insurance
the price will lower as the Whiteley Fuel Oil Daily Market Price goes down. Insurance is due by October 14, 2016.

PLAN3

Fixed Price — Pay as you use Program - Payment by Credit Card only $2.29
Credit Card will be processed the day after delivery

You determine the total gallons you would like to purchase for the heating season. We can assist with the estimated
gallons. We will charge your credit card after every delivery until gallons are used. When all gallons purchased are used
you will be charged the daily market rate for further deliveries. You may purchase Price Protection Insurance for
$249.95. Price Protection Insurance is good through March 31, 2017. The price will not go higher, but with the
insurance the price will lower when the Whiteley Fuel Oil Daily Market Price goes down. Insurance is due by October
14, 2016.

These programs are optional and you can continue to do business just as you have in the past without either plan.



Name:

Bill To: Deliver To:

Address: Address:
City/State/Zip: City/State/Zip:

SELECT A PROGRAM

Plan 1 Pre-Paid Program Cash/Check

Plan 2 Pre-Paid Five month Budget Program Cash/Check

Plan 3 Fixed Price /Pay as you use Program with a Credit Card

Select total Gallons Purchased X price =

Select Price Protection Insurance $249.95

Name on Account

Mailing Address

Site Address

Current Whiteley Fuel Oil Company Customer Yes No

Customer Signature

By signing this form you are acknowledging all terms and conditions and are bound by its content.

Credit Card Information: Card Type: Master Card Visa Discover We
do not accept American Express!

Credit Card Number Exp. Date

Or call our office with this information.

See reverse for terms and conditions
Whiteley Fuel Oil Company Pricing Programs 2016-2017



Terms and Conditions

The heating season is soon upon us. All programs are on a first-come basis while supplies last. There may be risk
and there will be a significant commitment involved with your selection due to the up and down movement of the
fuel market. Please take great care in selecting the option that best suits all of your needs.

Automatic Delivery: The enrolled customer must be a Whiteley Fuel Oil automatic delivery customer.

Fuel Availability: Enrollment in the program is based on a first-come basis. Once enrolled, you are guaranteed the
pricing rate selected for the contracted number of gallons. All pricing offers are good while fuel supplies last.
Whiteley Fuel Oil will end the current program when supplies are exhausted and may offer a new set of prices.

Fuel Consumption: The customer determines the amount of gallons he/she would like to purchase for the upcoming
heating season based on the prior annual fuel consumption. The customer is committed to the number of gallons
purchased and if the fuel consumption is greater the customer will be billed at the Whiteley Fuel Oil’s daily market price
for the overage. A minimum purchase of 400 gallons is required. Gallons will be delivered until total contracted volume is
exhausted.

Fuel Price: The customers’ fuel price will not exceed the contracted price per gallon during the contracted period.
If the customer selects the price protection insurance and the prevailing Whiteley Fuel Oil’s daily market price
falls below the contracted price, the day of delivery the customer will be charged that lower price. If insurance is
not purchased, the contracted price will be fixed, not to go up or down. For deliveries before and after the pricing
contract period, Whiteley Fuel Oil Company will charge the prevailing daily market price. No interest will be paid
on any credit balances.

Pricing Protection Insurance: The cost for insurance will be $249.95, with the Pre-Paid and Fixed options. The
insurance will be added to the total due from the total gallons purchase and paid in full with a signed contract. No
refunds will be issued.

Discounts: No discounts will apply to this program.

Refunds: No refunds will be given! Whiteley Fuel Oil Company has contracted for fuel on your behalf and will be
obligated to fulfill them.

Payment Schedule: Customers with past due balances are not eligible for the program until balance is paid in full.
Payments for pre-paid fuel and insurance are due by 10/14/2016. If payment is not received on/before the due
date, Whiteley Fuel Oil Company may charge the customer the daily market price for that period. All Fixed Price
Plan payments will be processed on the customers’ credit card on file. The customer will be notified with any
problems that may arise from processing credit card payments and it is the customer’s obligation to correct any
problems. Whiteley Fuel Oil Company reserves the right to terminate this agreement if the Customer is delinquent
at any time during the program period.

Liabilities & Limitations: Whiteley Fuel Oil Company shall not be liable for increases in price or for delay or failure
to perform any obligations under this agreement due to causes beyond its reasonable control, including but not limited
to, wars, armed conflicts, acts of terrorism, acts of God, government restrictions, natural disasters, accidents, fires,
transportation breakdowns, labor disputes, Seller’s ability to provide petroleum products is dependent on their
continued availability from seller’s suppliers usual and anticipated supply sources. In the event of such products are
not readily available in sufficient quantities, the seller may allocate in a fair manner. Whiteley Fuel Oil shall not be
liable for any indirect or consequential damages or losses resulting from Customer non-performance of this agreement.
Whitely Fuel Oil has committed to contracts on your behalf and will be obligated to fulfill them.

Please call our office with any questions! (508) 945-5599
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